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Testing MSR on Verifone Engage Series

1. Power on device

2. Pressthe 1,5, and 9 buttons all down simultaneously to boot into the Estate Management Menu

seen below

VVerifone

3. Press 1,5, and 9 simultaneously again to boot into the Verix Terminal Manager Menu 4. From

here you will see four options. Please select “Supervisor”




5. The device will now prompt you for a password, please enter 1668321 and then the green enter

button to enter the Supervisor Menu.
6. From here you will want to follow the path below...
a. Diagnostics>Card>Magnetic Reader
7. Now you will go ahead and swipe your card.

8. If your screen matches the image below, your MSR hardware is working.

9. If your device gets different results than the above image, please contact NewBold



